
 

Commission on English Language Program Accreditation 
Artificial Intelligence Use Guidelines 

 

1 

Artificial Intelligence, or AI, is the common descriptor for many types of technologies and platforms 
which use machine learning, large language models, and other approaches to function as generative 
software machines creating text, code, images, video, and audio. Some well-known examples of AI are 
CoPilot, ChatGPT, Gemini, and Grok, hereafter referred to “AI Tools”, meant to encompass all current 
and future AI technologies and platforms. Different AI systems vary in their levels of autonomy and 
adaptiveness after deployment. 
 
CEA considers the reports, forms, responses from sites and individuals representing sites to be the 
property of those sites per policies stipulated in the CEA Policies and Procedures1. CEA volunteers and 
employees are required to protect CEA’s interest and reputation, adhering to ethical and legal 
considerations and standards in AI use as set forth in the CEA AI Policy Statement.  
 
CEA intellectual property (IP), such as the CEA Standards for English Language Programs and 
Institutions, Accreditation Handbook, Reviewer Handbook, self-study templates and forms must not be 
uploaded into unlicensed AI Tools.  
 
CEA-accredited sites are expected to follow good practice guidelines set by the field for responsible use 
of AI. Throughout, the CEA Standards for English Language Programs and Institutions reinforce the value 
of human judgement and require ethical behavior by administrators, faculty, and staff in various aspects 
of language program and institution operations.  
 
Related to AI Use, the site should develop and review policies and procedures related to ethical use of AI 
for students, faculty, staff and administrators, and ensure they are regularly reviewed (Administrative 
and Fiscal Capacity Standard 6), review records management protocols with respect to human oversight 
and transparency (Administrative and Fiscal Capacity Standard 9), and ensure any materials used to 
describe or promote the program are accurate and complete (Recruiting Standard 2). Requirements for 
review of AI- generated or assisted materials related to other standards areas should be established by 
the language program or institution, particularly as related to employee use of AI (Faculty Standard 5, 
Administrative and Fiscal Capacity Standard 3), instructional or assessment materials (Curriculum 
Standard 3, Student Achievement Standard 1, Student Achievement Standard 2), applications or 
admissions processes (Student Services Standard 1, Recruiting Standard 1), or policies related to student 
use of AI, including consequences for improper use of AI (Student Services Standard 4).  
 
Transparency is one of the fundamental principles supporting the use of AI Tools. Before distributing 
content generated by AI Tools, a declaration of how the AI Tool was used should be provided. [e.g., A 
paid CoPilot (or other tool) account was used to (assist in the preparation of this report) with human 
oversight.] 
 
Sites should be aware of safety considerations with respect to use of AI, such as where the AI Tool is 
hosted, embedded AI tools, and ensure that relevant parties are informed of risks. Sites should have a 
policy for AI use detailing actions to be taken if there is an AI Tool system failure, a breach of data 
privacy or security relating to the use of an AI Tool, or a circumstance when an AI Tool generates 
problematic output (e.g., erroneous, incomplete, fabricated, misleading, offensive, harassing, 
discriminatory, otherwise causing an AI User to have other concern(s), or violating any other program or 
institutional policy). 

 
1 Section 16: Public Notification and Disclosure, 16.1 Ownership of Site Materials  


